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FAQs on Track Refund Status 

 

 

* Source: National Academy of Customs, Indirect Taxes & Narcotics (NACIN) GST Weekly Update 

 

 

 

 

Can I track the status of my Refund Application? 

 

•Yes, you can track the status by using the Services > Refunds > Track Application Status service from the GST 
Portal. 

Can I track the status of refund for IGST and Cess paid on account of Export of Goods? 

 

•Yes, you can track the status of refund application for IGST and Cess paid on account of Export of Goods. Login to 
the GST Portal with valid credentials. Navigate to Services > Refunds > Track status of invoice data to be 
shared with ICEGATE service from the GST Portal. 

 

•Status can be tracked on monthly basis by the Taxpayer by providing FY and Month. If the Taxpayer files GSTR-1 
quarterly, they need to select the last month of the respective quarter, for which status is to be tracked and the 
result displayed would be for the whole quarter. 

 

What information can be accessed from “Export Ledger”? 

 

•You can access the transaction details in Export Ledger for all the return periods with debit or credit IGST and 
Cess amounts. The net balance for IGST and Cess is also displayed on click of “View Export Ledger”. You can also 
download the Export Ledger in CSV file by clicking on DOWNLOAD AS CSV button. 

 

Can I access the Export Ledger on the GST Portal? 

 

•Yes, you can access the Export Ledger on the GST Portal. Login to the GST Portal with valid credentials. Navigate 
to Services > Refunds > Track status of invoice data to be shared with ICEGATE > Select the View Export 
Ledger link. 

 

•Taxpayer shall not select tax period for viewing Export Ledger. Export Ledger would be displayed till date. 
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